Contact with DIAC/Serco personnel 
These contacts with DIAC and Serco personnel were made in the process of ChilOut’s Dianne Hiles and Jo Hind seeking to visit Christmas Island Construction Camp, April 8-12, 2011.

“Serco recognises the importance of visitors for people in immigration detention; such contact is integral to their continued wellbeing throughout what is a very uncertain time. Serco welcomes visitors to all Immigration Detention Centres.”
Statement on Visitor Conditions of entry on Visitor Application Form (now removed)

http://www.immi.gov.au/managing-australias-borders/detention/_pdf/idc-visitor-application-form.pdf
Means of communication
Number sent/received
EM
Email



20

FAX
Fax



 
  2

TC
Telephone Call


12

VM
Voice Message


  2

SMS
Text Message


  3

TWT
Tweet (Twitter Message)
       
  1
ChilOut members visiting Christmas Island
Dianne Hiles (DH) 
Jo Hind (JH)
DIAC/Serco personnel contacted

Fiona Andrew (FA)
DIAC Assistant Secretary
Irregular Maritime Arrival (IMA) Operations – Christmas Island

Sophia Liu 
DIAC Detention Visits
Stakeholder Engagement Section
Detention Operations East Branch
Community and Detention Services Division

Alexis Gibson (AG)
Serco Centre Manager, Construction Camp/Phosphate Hill  

Ben Stoneley

DIAC Compliance Officer

Sandi Logan (SL)
DIAC Communications Manager

Janet Macken (JM)
Acting DIAC Assistant Secretary
IMA Operations – Christmas Island (while Fiona Andrew on leave)

Tony de Bello (TdB)
Serco Construction Camp Duty Manager
Others 


Gordon Thomson
Christmas Island Shire President

Jessica Perini (JP)
ChilOut
 

Kaye Bernard
Christmas Island Workers Union

List of acronyms

Alternative Place of Detention


APOD


Australian Human Rights Commission 


AHRC
Christmas Island Immigration Detention Centre 

CI IDC
Council for Immigration Services and Status Resolution 
CISSR
Detention.Visits/Sophia Liu 


DV/SL

Department of Immigration and Citizenship 


DIAC

Non Government Organisations


NGOs

United Nations High Commissioner for Refugees 
UNHCR
Contact log

	Type
	Date
	To 
	From
	Subject 

	EM 
	29/03/11
	Fiona Andrew
	Dianne Hiles
	Requesting a review of family facilities on Christmas Island.

	EM

 
	29/03/11
	Dianne Hiles
	Fiona Andrew
	Visits to all detention facilities on Christmas Island are coordinated through the Detention Visits section in DIAC’s National Office.

	EM  
	30/03/11
	Fiona Andrew
	Dianne Hiles
	Clarified ChilOut were requesting a tour, not asking to visit detainees.

	EM  
	30/03/11
	Dianne Hiles
	Fiona Andrew
	DIAC’s procedures are: all NGOs, researchers and other visitors must go through Detention Visits section in National Office. FA unable to agree to ChilOut’s visit without National Office approval.

	EM  
	30/03/11
	Detention.VisitsSophia Liu 
	Dianne Hiles
	Asking what, if anything, ChilOut needed to do to organise a review of family facilities on Christmas Island prior to arrival.

	EM  
	31/03/11
	Fiona Andrew
	Dianne Hiles
	Apologised for the confusion and thanked for the clarification.

	EM
	31/03/11
	Dianne Hiles
	DV/SL
	ChilOut’s request for a tour cannot be accommodated. “Immigration detention is subject to regular scrutiny from external agencies such as AHRC, the Ombudsman, UNHCR and CISSR to ensure people are treated humanely, decently and fairly.”

	EM
	04/04/11
	Detention.Visits

Sophia Liu
	Dianne Hiles
	Pointing out that the impact of the recent difficulties on families and children in Christmas Island facilities is one of the principal things ChilOut would like to assess. Requesting if things settle in the next few days the Department might revisit this decision.

	EM
	13/04/11

The day after ChilOut left the Island
	Dianne Hiles
	DV/SL
	“The Department is not in a position to host visit activities at this stage on CI. When activities on the island are normalised, we will be able to consider your request in the future”.

	EM
	06/04/11
	Alexis Gibson
	Dianne Hiles
	Scanned copies of three Visitor Application forms. 

	FAX
	07/04/11
	CI IDC 

08 9164 8058
	Dianne Hiles
	Faxed copies of three Visitor Application forms.

	EM
	07/04/11
	Dianne Hiles
	Alexis Gibson
	“Any new visitors who wish to enter an Immigration Centre/APOD need to be approved by DIAC, as well as by Serco. I am in the process of discussing your request to visit with DIAC. Until we have reached a decision, unfortunately you are not permitted to visit.”

	FAX
	08/04/11
	CI IDC 

08 9164 8058
	Jo Hind
	Faxed copies of three Visitor Application forms.

	EM
	08/04/11
	Alexis Gibson
	Jo Hind
	Following up on the faxing of three Visitor Application forms.

	EM
	08/04/11
	Jo Hind
	Alexis Gibson
	“Any new visitors who wish to enter an Immigration Centre/APOD need to be approved by DIAC, as well as by Serco. I am in the process of discussing your request to visit with DIAC. Until we have reached a decision, unfortunately you are not permitted to visit.”

	TC
	08/04/11
	Jo Hind
	Ben Stoneley
	Responding to fax. Need to refer to Janet Macken. 

	EM
	08/04/11
	Alexis Gibson
	Dianne Hiles
	Now arrived on Island – awaiting the outcome of your deliberations.

	TWT
	08/04/11
	Sandi Logan
	Jessica Perini
	Asking if we could have his contact details in the event of any issues.

	TC
	08/04/11

18.00
	Alexis Gibson
	Dianne Hiles
	ChilOut’s application to visit still being discussed with DIAC. Everyone is busy with a boat coming in. Without DIAC's authority AG will not permit access to the Construction Camp.

	TC
	08/04/11

18.22
	Dianne Hiles
	Alexis

Gibson
	Confirming AG had spoken with DIAC and no decision had been made. DH not allowed to visit tomorrow.

	EM
	08/04/11
	Dianne Hiles
	Sandi Logan
	Providing his contact details in response to JP’s Tweet.

	VM
	08/04/11
	Dianne Hiles
	Sandi Logan
	Providing his contact details in response to JP’s Tweet.

	EM
	09/04/11
	Sandi Logan
	Dianne Hiles
	As of last night, CI time, DIAC still had not given DH permission to make an ordinary visit to people in Construction Camp (as opposed to an escorted tour of the facility which she also requested).
DH not aware of anything untoward with her application and both Serco and DIAC were in receipt of it for more than the required 24 hours. Alexis Gibson has informed DH she will not be admitted without DIAC's permission. 
DH asks SL to progress the situation. 

	EM
	09/04/11
	Dianne Hiles
	Sandi Logan
	“Will see what's occurring but of course if you're seeking to visit a client, you must be approved by them first. If you're seeking some other access/arrangements, then I would expect your request(s) was/were lodged with DIAC well in advance. In any event, I am looking into this.”

	TC
	09/04/11
	Fiona Andrew

(on leave)
	Dianne Hiles
	Tried ringing FA's phone in case Janet Macken was using it. She wasn't but FA said she would let JM know I was trying to make contact.

	SMS
	09/04/11

09.44
	Jo Hind
	Dianne Hiles
	Please text Ben Stoneley of DIAC  to ask him to follow up with Janet Macken. 

	SMS
	09/04/11
	Ben Stoneley
	Jo Hind
	Please follow up permission to visit status with Janet Macken.

	TC
	09/04/11

12??
	Janet Macken
	Gordon Thomson
	Janet Macken in a meeting. Said she would ring GT back shortly.

	TC
	09/04/11

12.43
	Janet Macken
	Dianne Hiles
	No reply – went through the ‘leave a 10 second message which will be converted into an SMS‘  

	TC
	09/04/11
	Gordon Thomson
	Janet

Macken
	JM explained to GT Canberra had refused DH’s request for an escorted visit, but DH was to be permitted to visit the three people she had put on her request. DH was not permitted talk to anyone else.

	Visit 1 to Construction Camp

Kaye Bernard and Dianne Hiles were admitted – and given bottles of water (first time for Kaye) in lieu of drinks and biscuits to be available for visitors as per contract?

Jo Hind not allowed in (despite completing and faxing her forms in accordance with the requirements).  

DH/KB met the three designated Vietnamese detainees in a segregated donga in the Indonesians’ section.

Completed more forms with names to meet tomorrow.

	TC
	10/04/11

11.00
	Janet Macken Canberra No
	Dianne Hiles
	No reply – left message.

	TC
	10/04/11

11.00
	Janet Macken     Christmas Is No
	Dianne Hiles
	No reply – left message.

	Visit 2 to Construction Camp

Attempted to enter at 14.25. Serco had no authorisation to admit JH or DH.  

They spent an hour with Duty Officer, Tony de Bello who tried ringing several people (Janet Macken, Stuart ? (Serco DM yesterday), Alexis Gibson, Serco Centre Manager) to obtain the necessary permission – all to no avail. No-one answered, so he left messages. No-one responded to these in the hour they waited.

The ad hoc Visitor Application forms DH and JH completed the day before and left with reception had not moved from the front desk: a possible contract abatement.

TdB assured DH and JH he would process the outstanding forms and if possible advise them of the outcome before he went off duty at 18.30. 

DH and JH left at 15.25.

	TC
	10/04/11

17.40
	Janet Macken CBR No
	Jo Hind
	No reply – left message saying they would be following up with Canberra in the morning.

	TC
	10/04/11

17.40
	Janet Macken     CI No
	Jo Hind
	No reply – left message saying they would be following up with Canberra in the morning.

	SMS
	10/04/11

17.46
	Janet Macken
	Dianne Hiles
	They would be following up with Canberra in the morning.

	VM
	10/04/11

18.00
	Dianne Hiles
	Tony de Bello
	Permission granted to DH to visit tomorrow but not JH.

	EM
	10/04/11

20.02
	Sandi Logan
	Dianne Hiles
	ChilOut not progressing well on CI. 
ChilOut submitted applications to Serco to pay personal visits to specific detainees, all within the timeframes and in accordance with the rules.  
As advised SL on Friday, Serco say cannot admit us without DIAC authorisation. The Assistant Secretary on CI does not respond to ChilOut calls. Yesterday Shire President of CI intervened on ChilOut’s behalf and DH was permitted to see the specified detainees.  Yesterday DH admitted to the Centre.
This afternoon, Serco advised they were not authorised to admit JH or DH. DIAC not responding to calls either before ChilOut visit or for the hour while DH and JH waited. Since ChilOut left the centre today Serco advised that DH approved for tomorrow (Monday, but not necessarily for Tuesday, DH and JH’s last day) and JH is not yet approved at all.
Even on Christmas Island, the system is supposed to permit personal visits and not subject people to this sort of run-around.
ChilOut have come a long way, at great personal expense and inconvenience, and it would reflect well on everyone if we could maximise the effectiveness of our remaining time here.

	EM
	11/04/11
	Dianne Hiles
	Sandi Logan
	SL confident Janet Macken will look after this in line with normal protocols. 

	EM
	11/04/11   10.56
	Sandi Logan
	Dianne Hiles
	Is it normal protocol not to return calls and keep visitors to the island informed of their situation (yet be prepared to speak to the Shire President about us)?

	TC
	11/04/11

11.02
	Dianne Hiles
	Janet Macken
	JM aggrieved re ChilOut’s contact with Sandi Logan expressing frustration she wasn’t returning her calls. Permission finally given for JH to visit, only the nominated detainees, and DH and JH not allowed to see the classrooms in Compound Charlie.

	Visit 3 to Construction Camp

14.15–16.15 DH and JH met with three orphaned Vietnamese Catholic boys and members of a large Iranian family. 

Put in forms with new names for tomorrow’s visit.


